
 

 

Office 365 OWA Email Support Service 2017/2018 

      

This service is still be offered as part of the ESS annual buy back process..  
 
ICT will provide an Office 365 OWA support service. The service is offered to both maintained schools and 
academies. 
 
Subscription to the Schools Office 365 OWA support service offers a range of services to give schools the 
reassurance that their email system is being managed and maintained safely and securely. Schools will have 
peace of mind that there is someone to help with the administration of user accounts but may also take on 
partial self-administration if they wish but still know that there is someone they can call if a problem occurs.  
 
We can help your school by handling the administration of your email system: 
 

 Creation of accounts 

 Deletion of accounts 

 Modify accounts (change of user name) 

 Creation of account aliases 

 Re setting passwords 

 Provide a mail box recovery service 

 Resolve questions and provide guidance on the Office 365 OWA interface and features 

 Resolve queries relating to your Office 365 OWA through our service desk 8:30 am till 5:00 pm. 

 Escalate issues to Microsoft on your behalf where the issue cannot be resolved easily 
 

Service includes: 
 

 ICT Service Desk  

 Office 365 OWA support consultants 

 Guidance documentation which will include FAQs 

 Communication regarding updates, new features and Microsoft upgrades 
 
 
Key Benefits to the school 
Reliable and essential support for : 
 

 Management of the schools user accounts 

 Support from a local, experienced and trusted team dedicated to Oxfordshire schools 

 Peace of mind that your emails will be safe and secure 
 
 

Cost of Service 2017/2018  remains the same as 2016/2017. 
 
Secondary, Primary, Special and Nursery Schools and Academies 
 
Office 365 OWA Support Service 
 

 
Pupil Numbers as at October 2016 

1  - 99 100 - 199 200 - 299 300 - 449 450 - 649 650 - 999 Secondary and Academies 

       

£181 £207 £234 £256 £331 £408 Up to 700 students £500 
Above 701 students £750  

 
To find out more about this service, contact 
 

 
ICT Service Desk 0345 052 1000 

Email : ict.servicedesk@oxfordshire.gov.uk 
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